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When it's too hard to look back and you are afraid  

to look forward, look beside you.... I'll be there!

YOUR RESCUE DOG
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PTSD Dogs Australia makes a remarkable  
difference to the lives of Veterans and First  
Responders with Post-Traumatic Stress 
Disorder (PTSD).

PTSD is a mental health condition that is 
prevalent among Veterans who have served 
our nation and First Responders who have 
served our community, and it can have  
long-lasting effects that continue to impact 
many parts of their daily lives.

From my former career with the Queensland 
Police Service, I know from my own 
experience and that of my friends and 
former colleagues just how important it is to 
acknowledge the condition and seek the right 
treatment for it.  

The provision of a specially-trained PTSD Assistance 
Dog can make a profound difference to people with the 
condition by helping them to regain a sense of safety, engaging in 
the broader community, regaining physical and social function that may have been impaired by their PTSD,  
and improving their mental wellbeing by caring for an animal who also looks out for them.

As a relatively young organisation, PTSD Dogs Australia is doing an incredible job to support Veterans and 
First Responders, and has already provided more than a dozen assistance dogs to Veterans, free of charge, 
which make a significant positive difference to the mental wellbeing and health of the recipients and their 
families. 

The dogs have also been used to visit elderly Veterans and First Responders with PTSD in hospitals and 
nursing homes, further increasing the reach of this valuable program.

I’m pleased to have been able to support the work of PTSD Dogs Australia and I commend the committee 
and all volunteers for their impressive work in the community.

We can all look forward to seeing PTSD Dogs Australia increase its impact and its reach as the organisation 
grows from strength to strength.

Llew O’Brien
Federal Member for Wide Bay 
Deputy Speaker of the House of Representatives
Patron – PTSD Dogs Australia

A MESSAGE FROM OUR PATRON
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We are pleased to present the annual report 
for PTSD dogs Australia for the year 2023, 
demonstrating our commitment to enhancing 
the lives of individuals suffering from Post 
Traumatic Stress Disorder (PTSD) through the 
companionship of trained assistance dogs.

In 2023, we continued to make significant strides in 
achieving our mission, directly impacting the lives 
of many PTSD sufferers. We are proud to report 
that we have successfully trained and placed five 
assistance dogs this year a 100% increase from the 
previous Covid 19 years. Along with one train your 
own. These dogs have been paired with Veterans & 
First Responders suffering from PTSD and physical 
ailments. 

Our fifth year has seen monumental growth with 
four paid staff members. Full time Administration / 
P.A., Junior Dog Trainer, Accounts administrator and 
Handler Co-ordinator. The Pack is working as one 
and achieving a lot. 

With great determination and resilience PTSD Dogs 
has now after four years become an approved 
training institution of Assistance Dogs under the 
Queensland’s Guide, Hearing and Assistance Dog 
Act 2009. 

Our training programme has been honed and 
optimised to ensure that the dogs are well equipped 
to offer psychiatric support and everyday assistance 
to their paired individual. We have introduced new 
training modules based on the latest research in 
animal assisted therapy enhancing our dogs ability 
to respond to anxiety and panic attacks effectively.

We have conducted numerous community outreach 
programmes to raise awareness about PTSD and 
the therapeutic role of assistance dogs. Our PTSD 
awareness events reached over 5000 people this 
year and we have seen an enthusiastic response 
from local schools, corporations, and community 
centres. 

Despite the challenges presented by the ongoing 
global pandemic, we have managed to maintain a 
stable financial footing our total revenue for 2023 
was $156,120.57 with major contributions coming 
from individual donations, corporate sponsorships, 

and government grants. Our expenses, primarily 
consisted of dog acquisition, training, and 
placement, totalled at $166,102.09, leaving us with 
a net loss of $9,981.52. When we take out the Motor 
Vehicle Depreciation of $12,237.07 it leaves us with 
a net profit of $2,255.55.

In 2024, we aim to increase the number of service 
dogs trained and placed by 50%. We also plan 
to expand our community outreach programmes, 
aiming to reach more individuals and organisations 
to spread awareness about PTSD and the benefits 
of Assistance Dogs.

In conclusion, we extend our deepest gratitude to 
our dedicated trainers, volunteers ,sponsors, donors 
and everyone who has supported our mission in 
various capacities. Your unwavering support and 
belief in our cause have enabled us to bring comfort 
and companionship to those battling PTSD. We look 
forward to another year of making a difference one 
assistance dog at a time by Rescuing Dogs Who 
Rescue Veterans & First Responders. 

    

ANGIE WEEKS 
CEO, Co-Founder & Pack Leader

Message from our CEO
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“Secondary” Post Traumatic Stress Disorder (PTSD), also known as Vicarious Trauma, is a recognised 
condition that can affect those living with someone who suffers from PTSD. It is a transformation 
that occurs when individuals begin to mirror some of the behaviours exhibited by their loved ones. 
The signs, symptoms, and effects of secondary PTSD are just as varied as those experienced by 
individuals with “primary” PTSD.

When you find yourself living with someone who has PTSD, you unknowingly slip into the role of caretaker. 
You become hyperaware, constantly on the lookout for triggers that may set them off. Your goal is to maintain 
a sense of calm and ensure that everything remains in perfect order, yet despite your best efforts, you often 
find yourself on the receiving end of their outbursts and berating.

Emotionally, they are not there for you. Whether you are upset, happy, angry, or sad, you must navigate, these 
emotions on your own. This isolation can make you feel ignored and unloved, causing you to treat others, 
especially your partner, in the same detached manner. On top of all this, you likely find yourself shouldering 
the responsibilities of household chores, childcare, and financial management on your own. Your spouse 
offers little to no support, leaving you to be the cook, chauffeur, secretary, accountant, gardener, and childcare 
provider. It feels as though everything in your family falls solely on your shoulders, and the weight of this 
impossible task can lead to the creeping onset of Secondary PTSD.

This constant cycle takes a toll on many spouses, causing them to lose themselves in the process. It is 
impossible to walk on eggshells day in and day out while juggling all of life’s other duties that are normally 
shared between two people. The strain becomes overwhelming, leading to feelings of anger, depression, 
exhaustion, and an overall dissatisfaction with life. Simple tasks such as folding laundry may feel impossible, 
and you may find yourself questioning your ability to do anything right. Tears become commonplace, and you 
are left feeling an intense anger towards the world around you.

If you suspect that you may be suffering from Secondary PTSD, there are steps you can take to seek help 
and regain your life. One option is to reach out to Open Arms Families Counselling Service, which offers 
free counselling to spouses of veterans, veterans themselves, their children, family, and caregivers. Their 
compassionate support can provide a much-needed outlet for your emotions. 

Additionally, it is essential to carve out time for yourself, even if it seems challenging. Taking a few minutes, 
each day to engage in activities you enjoy, such as playing with the dog, reading, going for a walk, or indulging 
in a bubble bath, can have a significant impact on your overall well-being.

Finding someone to talk to is also crucial. Ideally, you might confide in a fellow spouse who understands 
the unique challenges of living with someone with PTSD. Sharing your experiences with someone who has 
“walked the walk” can provide a sense of validation and understanding. However, it is equally important to talk 
to a friend or a professional (such as a psychologist or counsellor) who is a good listener and non-judgmental. 
Expressing your feelings without fear of being labelled “a bad person” is vital in your journey towards healing.

Remember that love still exists in your relationship, and with the right support, both you and your partner can 
navigate the challenges of PTSD. Reach out, seek help, and know that you are not alone.

The Silent Struggle of Secondary PTSD
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We understand the immense service that these Veterans and 
First Responders have given to our country and community, 
and we aim to support them during their time of need. Our 
goal is to provide these individuals with empathic and 
unconditional love from our rescue dogs, which in turn helps 
to improve their lives. Our services are completely free for 
our clients, and we offer lifetime support to both the PTSD 
Assistance Dogs and their handlers.

The role of a PTSD Assistance Dog goes beyond that of a pet. 
These dogs are highly trained disability support services that 
enable individuals with PTSD, anxiety, and other service-related 
disabilities to safely participate in personal and public life activities. 

Each Assistance Dog is specifically trained to mitigate and 
alleviate the barriers that individuals with psychiatric disorders 
face, such as PTSD or anxiety. 

In the context of PTSD and anxiety, these Assistance Dogs 
are trained to create a safe space around their handler, disrupt 
negative behaviors, and provide grounding through touch, 
nuzzling, and deep pressure therapy. 

They are also trained to help bring their handlers back to the 
present moment when they experience a PTSD or anxiety 
episode. Additionally, these dogs are trained to meet hygiene and 
behavior standards that are appropriate for public places.

The impact of our work can be seen in the lives of our handlers. 
With the support and unconditional love of their Assistance Dogs, 
handlers have been able to overcome challenges and achieve 
significant milestones. They have been taken off suicide watch, 
actively participate in their children’s sports activities, reduce their 
reliance on medications, reconnect with their families, venture out 
in public unaccompanied, and even regain the ability to drive after 
a long absence.

ABOUT US

PTSD Dogs Australia LTD is registered with the ACNC as a charity who is advancing social or 
public welfare and is a Public Benevolent Institution (PBI) 18 May 2018 and endorsed by the 
ATO to access tax concessions including the prestigious DGR endorsement and is covered by 
Item 1 Section 30.15 of the Income Tax Assessment Act 1997.

Our approach is also driven by the desire to address the issue of unnecessary euthanasia of dogs. Each year, over 
130,000 dogs are euthanized, while there are approximately 250,000 personnel living with PTSD who could benefit 
from a Psychiatric Assistance Dog. By rescuing shelter dogs between the ages of 8 months and 2 years, we can 
train them to become highly empathic and sentient Assistance Dogs, reducing the average wait time for a Psychiatric 
Assistance Dog from 3 years to under 12 months.

In summary, PTSDDA is a not-for-profit charity that is dedicated to supporting Veterans and First Responders with 
PTSD through the rescue and training of shelter dogs as PTSD Assistance Dogs. We believe in the power of the 
human-canine bond and strive to make a positive impact in the lives of those affected by PTSD.

Foster Susan with 
Assistance Dog in training 

Arlo

#Team Arlo with his Young 
Veteran Handler
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Triumph Through Determination and Resilience

The Goal - Become an approved Assistance Dog training institution under Queensland’s 
Guide Hearing and Assistance Dog’s Act 2009 

We utilized our determination as the fuel which propelled us towards achieving certification, 
even when faced with adversity and criticism. Determination is our driving force that keeps us 
focused, regardless of the many obstacles that stood in our way. Through Pack determination 
we broke through barriers and achieved the seemingly impossible. It is through our firm belief 
in our abilities to choose appropriate shelter dogs and the refusal to never give up, even when 
the odds seemed insurmountable. Our vision to Rescue Dogs Who Rescue Veterans and First 
Responders is our guiding light, it inspires us to never stop saving two lives in one go!

Resilience reinforced our resolve to keep moving forward, even when the path wasn’t visible, 
and the challenges seemed insurmountable. 

The journey of PTSD Dogs Australia is a testament to the power of determination and resilience. 
Despite being told by peers that we would never become an approved organisation due to our 
philosophy of rescuing shelter and death row dogs, our CEO displays dogged determination. 
Spending countless hours educating and proving that abandoned shelter dogs are just as 
capable, if not better, then bred dogs, we triumphed over scepticism and prejudice. 

Our pursuit of becoming an approved training institution under Queensland’s Guide, Hearing, 
and Assistance Dogs Act 2009, took us 4 years of unwavering determination. We defied the 
norms of the assistance dog industry, challenging the belief that only bred dogs should be 
used. Through our resilience and belief in the potential of abandoned dogs, we achieved our 
goal, proving that determination and resilience can lead to triumph.  

Collaboration also played a crucial role in our triumph. With the unwavering belief and support 
of the team at Hall Payne Lawyers, we were able to navigate legal challenges and overcome 
obstacles along the way. This collaboration further reinforced our resilience and determination, 
showing that together, we could achieve what seemed impossible.

So, let the story of PTSD Dogs Australia serve as a reminder that triumph is possible through 
determination and resilience. Embrace these qualities, believe in your abilities, and never stop 
pushing forward, even when faced with adversity. Let your determination fuel your journey and 
your resilience guide you towards success.
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Shaune and Legend
#TeamLegend
Never did I think 12 months on, I’d be so happy, content, 
building a new home full of amazing things… 12 months is 
a long time but if you embrace the journey, trust your dog 
and give some of that worry to him, anything is possible. 
When we met Angie Weeks, I was edgy, angry and how 
little love I had, how things have changed… my family 
and my partner are my everything and we were given an 
amazing choccy lab named Legend thanks to this amazing 
pack. 

WARM & FLUFFY TAIL

Tales

Shaun and Blaze
#TeamBlaze 
Team Blaze went to see Collingwood’s Grand final cup. It’s 
doing an Australian tour.
Heaps of people turned up, and l handled it.
Blaze gave me the confidence even to give it a go. Before 
Blaze, no way would I have even thought of going. But his 
effect has changed my life, in the past, I wouldn’t go, so family 
doesn’t go, so everyone misses out on great opportunities. 
How times have changed. Blaze and the entire Pack, my 
family thanks you.

Ben and Arlo
#TeamArlo
The unwavering constant support and loyalty that Mr. Arlo offers 
is second to none. Its amazing how he changes my entire mood 
and outlook and brings me back to the here and now.
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Training HQ Property in the Making

The Problem
The suicide rate among Veterans and First Responders suffering from PTSD is alarmingly higher than 
the general population. Shockingly, 50% of ex-serving men under 30 years will commit suicide. First 
Responders can witness more tragedy in a single shift than most people will see in a lifetime. 
Our Solution
Due to our recent recognition and successes, we are seeing an overwhelming demand for Assistance 
Dogs. However, our limited facilities make it impossible to meet this growing demand. Securing a purpose-
built all-weather training facility will help us support even more Veterans & First Responders who are at 
breaking point. 
Our Vision 
We envision a 5-acre property that can facilitate an all-weather training facility for our PTSD Assistance 
Dogs. We are seeking a license for up to 50 Assistance Dogs in training within the property. This would 
allow for future growth of our charitable organization. Initially, 10 Assistance Dogs in training living on-site 
would be manageable for the first 12 months of operation. 
The facility should be easily accessible for many of our handlers who have physical disabilities as well 
as PTSD. It should include office space, a training room, and accommodation close to the facility for 
Handlers to complete a training course with continuing revision and assessment of their Assistance Dog.
We envision a communal kitchen and “chill out” zone where handlers can come together to share a meal 
and discuss their progress with others. The environment should be peaceful, where nature can aid in the 
relaxation of the handlers.
The property should have space to hold family days where handlers and families can come together and 
where children can play and support each other. It should also be a venue to hold fundraising events 
such as car boot sales and an annual fundraising event.
We also envision the property as a venue where open days can be held to help with educating the 
community. We believe such a property would provide us with the facilities we need to effectively operate 
as a nationwide organization and allow for expansion to cater for the rapidly growing need for PTSD 
Assistance Dogs.
It's critically important that we stop veteran suicide across the country. Suicide does not have an age 
problem; it has a care level problem. We invite you to join us in our mission to provide the care and 
support our Veterans and First Responders need. Together, we can make a difference.
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HEAD AND TAIL COUNT

4 Paid Staff
members

17 DOGS

18 HANDLERS

$54k GRANTS
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.



Strategic Plan

Programmes

Collaboration 
Partnerships

VISION
Every rescue dog can 
save a human, equally 
every human can save 
a rescue dog. 

MISSION
To rescue dogs who 
rescue Veterans & 
First Responders

BELIEF
There are rescue dogs 
who have the potential to 
enhance Mental Health for 
Veterans and First 
Responders with Post-
Traumatic Stress Disorder.

OUR STRENGTHS OUR STRATEGIC PILLARS

Dog Welfare

Community 
Awareness

Enhancing Mental 
Health

OUR CORE BUSINESS

Rescuing Dogs

Training Dogs as
PTSD Assistance Dogs

Educating Veterans and 
First Responders

OUR SCORECARD

Customer & 
Stakeholder 
Satisfaction

Mission 
Impact

Program 
Outcomes

Volunteer 
Engagement 
& Satisfaction

DELIVERED THROUGH:OUR MISSION:

Personal 
experience 
with PTSD

Narrow focus on 
Veterans and First 
Responders allows 
specialisation

Positive 
partnerships

Rescuing dogs
MEASURED BY:

OUR VALUES:

Respect Trust Compassion Resilience Collaboration
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.
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The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached compilation report.



OUR CORPORATE SPONSORS & SUPPORTERS


